Team Lead Corporate IT (m/f/d)

Springtime Technologies is growing, and we are looking for a Teaml Lead of Corporate IT (m/w/d)
to take ownership of our internal IT organization.

We're seeking a leader with strong expertise in corporate and end-user IT, and a sharp focus on
service quality, security, and team development.

The ideal candidate brings hands-on leadership experience across corporate infrastructure,
workplace IT, service desk operations, and vendor management, and is ready to lead a team
responsible for internal IT services such as collaboration platforms, identity & access
management, and device management across the organization. This role will work closely with IT
Operations, Cloud Platform Engineering, and business stakeholders to align corporate IT strategy
with company objectives and manage the operational lifecycle of internal IT services.

In this role, you will be responsible for leading and further building the Corporate IT team, setting
priorities, and ensuring high-quality, secure, and reliable IT services for all employees. You'll
manage vendor relationships, and projects, drive continuous improvement, and ensure
compliance and governance across the corporate IT landscape.



Your Responsibilities

* Lead and develop the Corporate IT team, including hiring, coaching, and performance
management.

* Own the strategy and roadmap for corporate and end-user IT services (workplace,
collaboration, identity & access management, device management).

* Ensure reliable, secure, and efficient operation of corporate IT infrastructure and services,
including service desk and IT support.

* (Collaborate with IT Operations, Cloud Platform Engineering, and business stakeholders to
align corporate IT with company-wide technology initiatives.

* Manage vendor and partner relationships, including contract negotiations and service-level
management.

* Drive IT service management processes (incident, problem, change, and request
management) and continuous improvement.

¢ Contribute to projects to ensure compliance with regulatory requirements (e.g., ISO 27001,
NIS2, GDPR) and further development of the ISMS.

* Own the IT security posture for corporate and end-user environments, in coordination with
IT security and Cloud Platform teams.

* Manage cost forecasting, and cost optimization for corporate IT.

e Communicate IT strategy, projects, and performance to management and relevant
stakeholders.

Your Profile

e Several years of leadership experience in  Seniority Level: Professional/Experienced
Corporate IT, IT Operations, or a similar

role, including direct team management. Location: Vienna, Austria (Hybrid)

Industry

Information Technology & Services
IT Services and IT Consulting
Software Development

e Strong knowledge of workplace and end-
user IT, identity & access management
(e.g., Entra ID), device management, and
IT service management (ITSM/ITIL).

Employment Type

* Experience managing and optimizing IT
Full-time

costs, vendors, and contracts.



* Experience with Microsoft-based Job Functions

infrastructures (Windows Server, Entra Engineering
ID, Defender) Information Technology
Consulting

¢ Strong understanding of IT security and
compliance frameworks (ISO 27001, NIS2,
GDPR)

* Excellent stakeholder management and
communication skills, comfortable
engaging with senior management

* Experience with Al, automation and
process optimization is a strong plus

* Fluentin German and English

Apply now

About Springtime Technologies

At Springtime Technologies, we're redefining how global enterprises handle finance. As a fast-
growing leader in Al-powered SaaS, we automate the Accounts Payable process—turning complex
invoice and payment workflows into seamless, intelligent experiences. Our technology empowers
200,000+ users across 75+ countries, helping companies to streamline AP workflows with speed
and precision.

Founded in 2004 by Al pioneers, Springtime operates from Austria, Germany, and the Philippines,

driving the future of Al-driven financial automation.

The minimum gross salary for this position is €4.611 per month, per month, as determined by the IT
Collective Agreement. The actual salary will be based on your qualifications and experience.


https://go-springtime.onlyfy.jobs/application/apply/tki6b850u6ppju7r758pq9e8gk7kgmz

